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Introduction  
 
Dear Valued Supplier,  
 
Thank you for the interest in doing business with QatarEnergy. 
 
QatarEnergy Supply Chain department has implemented the e-procurement portal 
“Mushtaryat” to manage the Supplier Registration & KYS, Sourcing (RFQ and Tenders) and 
Procurement processes.  
 
This user guide provides a step‐by‐step instructions on How to Buy Tender / Download Tender 
Document within the “Mushtaryat” portal.  
 

Helpdesk 

 Qatar Local call: 40131199 Timing : 6:30 AM - 2:30 PM (GMT+3) 

 International call: International Toll Free numbers   

 Email: sourcingsupport@jaggaer.com 

 

Menu Options  

 from QatarEnergy website : www.qatarenergy.qa > Supply Management > Tenders 
> Buy Tenders Online, will be routed to Mushtaryat portal. 

 from Mushtaryat Portal Landing Page : https://mushtaryat.qatarenergy.qa > Current 
Tender Opportunities to view available public Tenders and pay Tender 
Fee/Expression of Interest. 

 inside Mushtaryat Portal after login: https://mushtaryat.qatarenergy.qa > Supplier 
Access > Login > RFx OPEN TO ALL SUPPLIERS to view available public Tenders 
and pay Tender Fee/Expression of Interest. 

 inside Mushtaryat Portal after login : https://mushtaryat.qatarenergy.qa > Supplier 
Access > Login > MY RFQs WITH PENDING RESPONSES to view Buyer invited 
RFQs and Self-Invited (Open) RFQs for which Tender Fee/Expression of Interest is 
already completed. Download Tender Document and Submit Response here. 

 

 

Important Note: Refer to ITT - Instruction To Tenderers in the Tender Document for Bid 
Submission requirements.  
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Step 1: Current Tender Opportunities 

Visit the “Mushtaryat” portal (https://mushtaryat.qatarenergy.qa) and go to “Current Tender 

Opportunities”.  

 

 

All Published Opportunities will be displayed under the “Current Opportunities” tab. 

 

Click on the title to access the Tender and proceed to Step 2. 

Alternate Step : If already registered and holding an active Supplier User Account, Login to the 
mushtaryat portal and access RFQs. Complete this Step and proceed to Step 3. 
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Step 2: Login or Register to Participate 
View details of the Tender and click on “Login or Register to Participate”. 

 

 

If you have already registered on the Mushtaryat portal, click on Supplier Access and login 
using your credentials. 
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If you have NOT registered on the Mushtaryat portal, click on “Register Here” and 
complete Supplier registration. Completion of portal registration, the Know Your Supplier 
(KYS) Questionnaire and the Supplier Registration process is a mandatory requirement for 
the issue of Request for Quotations or Tender Documents by QatarEnergy. 

 

Step 3: Buy a Tender 

On successful login, system will take to the Main Dashboard. On the Main Dashboard, go to 

the portlet “RFX OPEN TO ALL SUPPLIERS”. Click on the number next to RFQ. 

 

Select the appropriate tender from the list of tenders by clicking on the title of the tender. 
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System will then direct to the QatarEnergy Tender Fee Payment page hosted under the URL 
jaggaer.finconsgroup.com . 

 

Review the Payment Details for the Tender, the attached Secrecy Declaration, acknowledge 
and confirm acceptance to the terms by checking the box and then authorize payment by 
clicking on the checkbox and select “Buy Tender”.  

 

Then system will direct to our payment gateway under URL cybersource.com to complete 
the Billing Information and Payment Details sections. Ensure all mandatory fields are 
appropriately filled and click next. 
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Review the order details and select “Pay” to make the payment or cancel by selecting 
“Cancel Order”. 

 

Upon successful payment authentication, a confirmation email will be sent. Then access the 
Tender by clicking on “GO TO THE RFx”. 

 

A receipt will be automatically sent to the entered email address. 
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Step 4: Download Tender Documents 

After successful payment, click on  to access the Tender document and 

express interest. On the tender document screen, review details such as the Closing Date and 

the Description of the Tender. Click on “Express Interest” to access the Tender 

document. Alternately, accessing RFQs Open to All Suppliers as in Step 3 and Clicking on 

already Purchased Tender will direct to the Express Interest page. Once, Express Interest is 

completed, RFQ will move to My RFQs area and no more available under RFQs Open. 

 

Click on confirm to express interest. 

 

Click on the warning message shown at the time of first access of the Tender Document on 
Mushtaryat, this will take to the tender documents to download.

 

Alternatively, Tender documents can be accessed by clicking on “Buyer Attachments” 
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There will be two folders 01 Tender Documents and 02 Tender Bulletins (if any). Use the 
mass download function to download all Tender documents. 

 

Select all using the checkbox indicated below, then click on “Download Selected Files” to 
download the documents to relevant folder within computer. 

 

Step 5: Submitting Tender Queries 

In each RFQ, there is messaging tool, this can be used to submit Tender Queries as an 
attachment as per instructions given in ITT 
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To submit a query, click on “Create Message”, and update Subject, Message and attach the 
PDF copy of Tender Query: 

 

Step 6: Submitting Compliance Response 

Refer to ITT - Instruction To Tenderers in the Tender Document for Bid Submission 
requirements.  

For Tenders requiring physical Bid submission as per ITT, only a Compliance Response is 
required online within the portal. Ensure submitting the online Compliance response on or 
before the Bid closing date and time.  

Click on My Response to indicate Intend to Respond or Decline to Respond.  

 

In case Intend to Respond, click on Qualification Envelope to complete the Compliance 
Response. Content shown below is sample for this guide purpose only. Refer to actual RFQ. 
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After completing all the mandatory questions click Save and Return,  

 

then submit the response by clicking on below icon:

 

Note : Supplier User processing the Response, should have the User Right Modify and 
Submit for RFx enabled by Supplier’s Main User. Refer to User Management area within 
portal. 


